E@eie] [l  TECHNICAL BULLETIN

O NTROIL SOLUTIONS

TO: Niles IntelliControl ICS Dealers and Sales Reps
FROM: Niles Technical Support
DATE: July 20, 2007

RE: Music Server Installation Instructions

To coincide with the release of IntelliFile3 build 95 and the IM-SERVER card
Niles Technical Support is providing our dealers with specific installation and
configuration instructions for the Escient line of music servers. Niles Technical
Support strongly recommends you familiarize yourself with these instructions to
insure a expeditious and trouble free installation.

We are also including a list of operational facts addressing both the Escient and
Request lines of servers. This list is divided into three sections; 1) Operational
facts that are common to both the Escient and Request servers, 2) Operational
facts that are exclusive to Request and 3) Operational facts that are exclusive to
Escient.

Should you have any questions, please feel free to contact Niles Technical
Support at 1-800-289-4434 between the hours of 8am and 7pm Eastern Time,
Monday - Friday.

Escient and Request IM-Server Operational Facts

1) All Music servers should be powered on at all times. Request or Escient does
not recommend soft power off of music servers. When a music server is turned-off
with the remote control (soft power) the IM-Server card can lose track of what
screen it should be on and Request/Escient music servers take approximately 1 to
2 minutes to fully initialize (at “power on”) before generating the menu system to
allow customers to search or play their music.

Request Operational Facts

1) When listening to music streams 2-4 (not stream 1) if the user enters the menu,
and allows the ICS user interface to time out (it returns to the “now playing”
screen) without pressing a button, the song currently being listened to will restart
from the beginning. Niles is working directly with Request to facilitate a software
improvement to alleviate this in a future build of the IntelliFile3 Software.

2) The user must enter information into the user-interface within 8 seconds while
doing an alphanumeric search. For example; If the user is doing an alpha search
for a song, album or artist and does not complete entering the information in the
user-interface within 8 seconds the Request will time out as if nothing occurred.
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As long as the alpha search information is entered into the user-interface within 8
seconds the Request will perform the search.

Escient Operational Facts

1) When using an Escient with a client/server (e.g. an Escient MX111 server with
a zone player ZP1, FP1 or MP200 as client) the server should be connected to
the home theater system and not to the ICS system. The client(s) should be
connected to the ICS system and the remote control(s) for the client(s) should be
stored where the customer can’'t access them. IntelliControl ICS operation of the
Escient client(s) is compromised when both source IR and ICS control of the
client(s) occurs simultaneously. Please refer to the Escient Set-up document in
this Tech Support bulletin.

2) Itis strongly recommended the installer/ programmer programs any Internet
radio stations for the end-user. Blind navigation (keypad with no TV graphics) of
Internet radio stations is best achieved when all stations that are not broadcasting
on a regular basis are removed from the Escient. Refer to the Escient owner's
manual in regards to removing non-broadcasting Internet radio stations.

3) Escient music servers don't play “all songs in random order” by design. When
using an IntelliControl ICS user interface to make the Escient play all songs in
shuffle mode the user would:

1) Press the MENU soft key then

2) Choose ALL SONGS from the menu list.

3) Choose any song from the ALL SONGS list and the Escient will start playing
the chosen song.

If the user were to press the SHUFFLE soft key at this time, the Escient will play
the chosen song and all of the songs from the album that the chosen song came
from before moving alphabetically to the next album and play songs in random
order from that album before moving on to the next album.

Escient states in their owner’'s manual that all attempts are made to make their
music server “act” like a single disc CD player. This is a function of Escient’s
software design.

4) The first release of the Escient driver for IntelliControl ICS does not have PAGE
UP and PAGE DOWN for scrolling through all DVD’s that are available on an
Escient DVD control system. However, any movie can be searched for alpha-
numerically from the Escient MOVIES menu choice (on an ICS user interface with
feedback). If the user chooses ALL MOVIES, only the first 5 DVD’s will be
displayed and no PAGE UP or PAGE DOWN control is available. Niles is working
directly with Escient to facilitate a software improvement to alleviate this in a future
build of the IntelliFile3 Software.

5) The Escient driver for the IntelliControl ICS system has a toggle mode for
SHUFFLE. When the SHUFFLE soft key is pressed the Escient will be placed in
“Random Group Mode”. When SHUFFLE mode is turned off the Escient will be
returned to “Repeat Group Mode”. Please see the Escient Owner’s manual for
more information on these modes.

12331 S.W. 130 Street, Miami, FL 33186 Tel: 305.238.4373 — www.IntelliControl.com



Niles ICS / Escient Setup Instructions

Escient MX, FP and ZP Series
Niles ICS GXR2 with IM-Server Card
Linksys Ethernet Switch or Router

Step 1, Escient Set Up

(1) Follow Escient Instruction Manual for initial set up.

(2) In the Escient Setup / Network / Ethernet Settings Menu set Escient for Ethernet control. Choose Dynamic which is the default and more preferable setting.
See Fig. 1

(3) In the Escient Setup / Network / Server Settings Menu give the Escient a "Fireball" Name. It will be easier to identify it during programming. See Fig. 2

(4) In Escient Setup / External Control / IR & Serial / Serial Control COM Port, disable the Escient's serial control COM port.

Fig.3

SEHIAL COMTROL COM PORT
Select which COM port 10 use lor estemal control of FleeBall by a
compuler of third party homae theater contiol sy stem

Fig.1

almgs (8

serlal control com port """‘"T'_”—

(LAY /]

wulinal ek s mhoo assword 1o limil access 1o the bullldn web server or you can

ank. No ‘user name' Is required when connecting with n web

et P

lewmay sdidvean 1040 2

-

10 ] o |
wer .
DHEP slbont 1D mf [er——
L

saneel ) ( e

—_— —— e
[ help ) (__cancel )(_ save )

heln )




Step 1 Continued, Escient Set Up
(5) Follow the ICS / Escient IM-Server control connection, see fig.4
(6) Once the system is wired up and powered on wait a minimum of 5 minutes before configuring with IntelliFile3.

Fig. 4
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Step 2 Continued, ICS IntelliFile 3 Programming
(1) Before doing programming with IntelliFile 3 make sure that the ICS system has the most recent Firmware available.
(2) IntelliFile3 will show that the IM-Server will have "Non Product Specific" IM-Server firmware that will be replaced when doing IF3 programming.
(3) Open IF3 (Step #3) and choose button one for New System or button two for Open Existing System.
(4) When either in the programming wizard or in tabs you will be asked to "Select an IM-Server Module and Configure its type and Communication" See fig.5

Fig.5
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Step 2 Continued, IM-Server Setup within IntelliFile 3 Programming
(5) If the Escient was set for Dynamic IP during initial setup, then make sure the radio button in this IF3 screen is set on "Obtain IP Address Automatically" as seen in f
(6) If the Escient was set for Static IP during initial setup then make sure the radio button in this IF3 screen is set on "Use the Following IP Address" as also seen in fig
(6a) Be sure to enter the correct Static IP, Subnet mask and Default Gateway.
(7) Click on the Assign button before proceeding to the next IF3 programming choice.
Fig.6
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Step 2 Continued, IM-Server Setup within IntelliFile 3 Programming

(8) The Product Specific Firmware will be loaded into the IM-Server based on the selection that was made.
This will happen in IF3 when you advance by using the Next button or if in Tabs by going to the next Tab. See fig.7
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Step 2 Continued, IM-Server Setup within IntelliFile 3 Programming
(9) When either in the programming wizard or in tabs you will be asked to "Select an Integration Module and Assign it a Source..." See fig.8
(10) Highlight IM-Server in Source Module Assignments
(11) Once highlighted, IM-Server "Friendly Named" Sources will appear. Highlight the one that is to be assigned to the IM-Server Card and click Assign
(12) Proceed through the rest of the IF3 program and Transfer to System.

Fig.8
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Niles ICS / Escient / Client Server Setup Instructions

Escient MX, FP and ZP Series
Niles ICS GXR2 with IM-Server Card(s)
Linksys Ethernet Switch or Router

Step 1, Escient / Client Server Set Up
(1) Follow Escient Instruction Manual for initial set up.
(2) In the Escient Setup / Network / Ethernet Settings Menu set Escient for Ethernet control. Choose Dynamic which is the default and more preferable setting.
Do this for all Escients on the Network. See Fig. 1
(3) In the Escient Setup / Network / Server Settings Menu give the Escient a "Fireball" Name. Each Escient needs a unique Fireball Name.
This will make it easier to identify multiple Escients during programming. See Fig. 2
(4) In Escient Setup / Network / Remote Server Connection check the Escient that you want to make the Remote Server. See Fig. 3
(5) In Escient Setup / External Control / IR & Serial / Serial Control COM Port, disable the Escient's serial control COM port.
Do this for all Escients on the Network. See Fig.3
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Step 1 Continued, Escient / Client Server Set Up

(5) Follow the ICS / Escient IM-Server control connection, see Fig.5
(6) Once the system is wired up and powered on wait a minimum of 5 minutes before configuring with IntelliFile3.

Fig. 5
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Step 2 Continued, ICS IntelliFile 3 Programming
(1) Before doing programming with IntelliFile 3 make sure that the ICS system has the most recent Firmware available.
(2) IntelliFile3 will show that the IM-Server will have "Non Product Specific" IM-Server firmware that will be replaced when doing IF3 programming.
(3) Open IF3 (Step #3) and choose button one for New System or button two for Open Existing System.
(4) When either in the programming wizard or in tabs you will be asked to "Select an IM-Server Module and Configure its type and Communication” See Fig.6

Fig.6
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Step 2 Continued, IM-Server Setup within IntelliFile 3 Programming
(5) If the Escient was set for Dynamic IP during initial setup, then make sure the radio button in this IF3 screen is set on "Obtain IP Address Automatically"
as seen in Fig.7
(6) If the Escient was set for Static IP during initial setup then make sure the radio button in this IF3 screen is set on "Use the Following IP Address"
as also seen in Fig.7
(6a) Be sure to enter the correct Static IP, Subnet mask and Default Gateway.
(7) Click on the Assign button before proceeding to the next IF3 programming choice.

Fig.7
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Step 2 Continued, IM-Server Setup within IntelliFile 3 Programming

(8) The Product Specific Firmware will be loaded into the IM-Server based on the selection that was made.
This will happen in IF3 when you advance by using the Next button or if in Tabs by going to the next Tab. See Fig.8
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Step 2 Continued, IM-Server Setup within IntelliFile 3 Programming
(9) When either in the programming wizard or in tabs you will be asked to "Select an Integration Module and Assign it a Source..." See Fig.9
(10) Highlight IM-Server in Source Module Assignments
(11) Once highlighted, IM-Server "Friendly Named" Sources will appear. Highlight the one that is to be assigned to the IM-Server Card and click Assign
(12) Proceed through the rest of the IF3 program and Transfer to System.

Fig.9
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