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Date: 3/8/04
To: All Niles Dealers and Representatives
From: The Technical Support Department

Subject:  TS-1 IntelliPad® Ci Touch Screen Programming Cable
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Tech Support has begun receiving inquiries about what type of cable should be used to
connect the TS-1 IntelliPad® Ci Touch Screen Keypad to a computer when programming via a
PC. The correct cable has a nine pin serial connection at one end and a 3.5mm stereo mini
plug at the other end. Niles does not distribute such a cable but it can be obtained in several
ways.

1. Kodak distributes a Serial Interface Cable for digital cameras that is fully compatible with the
TS-1. The part number for this cable is CAT 115 7619.
2. The Philips Pronto transfer cable is also fully compatible with the TS-1.

Other cables, such as the Universal MX-700 cable may be similar in appearance to the cables
mentioned above, but due to differences in pin configuration are not compatible with the TS-1.
Also, please ke aware that some cables have a double ground on the 3.5mm plug (see
illustration below). These cables are not compatible with the TS-1.
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Should you have any questions, please feel free to contact Niles Technical Support at 1-800-
289-4434 between the hours of 8am and 7pm Eastern Time, Monday through Friday.



