
 

 
 
 
 
 

Niles Technical Bulletin 
To: All Niles ICS Dealers and Reps 
From: Niles Technical Support Department 
Date: April 7, 2006  
Re: ICS BKT-2 Bracket 
__________________________________________________________________________ 
 
The initial order of the Niles IntelliControl ICS BKT-2(FG01192) new 
construction brackets (for the Display and Contact keypads) began shipping to 
dealers last week. It has come to our attention that, while the bracket easily 
accepts both keypads it was designed for; its dimensional tolerances for dry wall 
cutouts are very tight. Niles is currently improving the mechanical design of the 
BKT-2 and all future brackets will allow for a greater degree of leeway in the dry 
wall cutout.  
 
Please note: If you have received BKT-2 new construction brackets from this 
initial shipment the dry wall cutout must be very tight against the bracket to 
insure that there are not any gaps exposed on either side of the keypad bezel after 
final installation. 
 
 
Should you have any questions, please feel free to contact Niles Technical 
Support at 1-800-289-4434 between the hours of 8am and 7pm Eastern Time, 
Monday through Friday. 
 
 
 


