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Niles Technical Bulletin

To: All Niles Dealers and Representatives
From: The Technical Support Department
Date: 7/5/05

Re: Proper Use of IR/RF Tester

Every IntelliFile® Il Programming Interface is shipped with an IR/RF Tester. While the
IR/RF Tester is an essential tool for every IntelliControl® installer and programmer, it is
rarely installed as a permanent component of an IntelliControl system. Even though every
IntelliFile Il Programming Interface kit should always contain at least one, it is also strongly
recommended that an IR/RF Tester, FG0O0727 be permanently installed as part of every
IntelliControl system.

Here are some of the features and benefits that the IR/RF Tester provides:

» Provides visual confirmation that a valid command has been received at the MSU.

= Verifies IR output at the flasher ports of the MSU.

= Provides visual feedback of reliable “sync”.

= Confirms transfer of PC programming to and from the MSU.

= Verifies RF output of IntelliControl Tabletop Remote Control.

= Allows the customer to more accurately convey any operational issues to the
dealer.

This kind of diagnostic information can be invaluable while at the jobsite, as well as an
effective means of troubleshooting when in contact with Niles Technical Support.

Should you have any questions, please feel free to contact Niles Technical Support at 1-
800-289-4434 between the hours of 8am and 7pm Eastern Time, Monday through Friday.




