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TO: Niles IntelliControl ICS Dealers and Sales Reps
FROM: Niles Technical Support

DATE: February 14, 2007

RE: IntelliFile3 and Vista Compatibility

With the release of Windows Vista Niles Technical Support has begun receiving
inquiries about the compatibility of IntelliFile3 software with the new operating
system. Our engineering staff has determined that there are several incompatibilities
with the IntelliFile3 programming software and Vista. Our software team is currently
testing and implementing the necessary changes to insure full compatibility. Until an
official announcement is made however, please continue to use computers running
Windows XP for programming the Niles ICS system

Should you have any questions, please feel free to contact Niles Technical Support at
1-800-289-4434 between the hours of 8am and 7pm Eastern Time, Monday - Friday.
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