
 

Cleaning Procedure for the IntelliPad Ci Keypads 

Over time, the contacts can oxidize which can get in the way of making good electrical contact. If you are experiencing 

intermittent operation or some buttons are starting not to work at all, you may be able to extend the life of the unit by 

removing this oxidation. 

1. To do this you will need to unplug them and take them out of the wall.  

 
 

2. Remove the bezel that straddles the buttons by lightly pushing in the tabs with a flat 

screwdriver while prying from the top.  

 
 
3. Remove the elastomer button sheet. 

 
 

4. Behind the sheet are little metal contacts that can be cleaned (be careful not to 
scrape away any of the contact surface) with a non-abrasive contact cleaner (rubbing 

alcohol etc.), be sure that the components are dry! 

 
 
5. Reassemble and reinstall. 

 


