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Niles Technical Bulletin

To: All Niles Dealers and Reps

From: Niles Technical Support Department
Date.  May 1, 2009

Re: Niles ZR-6 Firmware Update Information

Please note when updating the firmware of the Niles ZR-6 MultiZone receiver it may
be necessary to use a USB to serial adaptor cable as the connection between your
laptop and the ZR6. Niles has tested several different brands and recommends three
models. They are:

Dynex, Model# DX-UBDB9
e Best Buy SKU#: 7135664

Gigaware, Model# 26-949
¢ Radio Shack SKU#: 26-949

I0Gear, Model# G-UC232A
o Tiger Direct SKU#: A225-1031
e Amazon SKU#: GUC232A

We have created step by step instructions explaining how to optimize these USB to
serial adaptors for updating the firmware of the ZR6. They are available, along with
the latest build of the ZR6 firmware at:

http://www.nilesaudio.com/techsupport

Should you have any questions, please feel free to contact Niles Technical Support at
1-800-289-4434 or 1-305-238-4373 between the hours of 8am and 7pm Eastern Time,
Monday - Friday.

We can also be reached via email at:
Support@nilesaudio.com

Sincerely,

John Hamilton
Manager, Niles Technical Support




